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Massage Therapy Billing Codes: A Complete Guide for Therapists and Practices

massage therapy billing codes are essential tools that help massage therapists accurately document and bill
their services. Whether you’re running a private practice, working within a clinic, or partnering with
insurance companies, understanding these codes can streamline your billing process, improve
reimbursement rates, and reduce claim denials. In this article, we’ll explore the ins and outs of massage
therapy billing codes, including common code sets, tips for proper usage, and how they fit into the broader
healthcare billing landscape.

Understanding Massage Therapy Billing Codes

At its core, massage therapy billing codes are standardized numeric or alphanumeric identifiers used to
describe specific services provided during a therapy session. These codes communicate clearly with
insurance companies, government payers, and billing software, allowing for accurate processing of claims.
Without proper coding, therapists risk delayed payments, claim rejections, or even audits.

Common Code Systems Used in Massage Therapy

While massage therapy itself is a specialized service, it primarily relies on a few key code systems for
billing:

CPT Codes (Current Procedural Terminology): Maintained by the American Medical Association,
CPT codes are widely used for documenting medical procedures and services, including therapeutic
massage when billed under certain conditions.

HCPCS Codes (Healthcare Common Procedure Coding System): These codes expand on CPT and
include additional services and supplies, sometimes used in massage therapy billing for Medicare and
Medicaid claims.

ICD-10 Codes (International Classification of Diseases): Though not billing codes per se, ICD-10 codes
describe diagnoses and are essential for justifying the medical necessity of massage therapy.

For example, CPT codes like 97124 represent “Therapeutic Massage,” which covers manual techniques
such as effleurage, petrissage, and tapotement.



Why Correct Coding Matters

Accurate use of massage therapy billing codes isn’t just about getting paid—it also ensures compliance with
healthcare regulations. Incorrect coding can lead to claim denials or allegations of fraud. Additionally, proper
codes help insurance companies understand the exact nature of the service, which is crucial when massage
therapy is prescribed as part of a treatment plan for conditions like chronic pain or musculoskeletal
disorders.

Navigating CPT Codes for Massage Therapy

CPT codes are arguably the most important billing codes for massage therapists who submit claims to
insurance. The most frequently used CPT code related to massage therapy is:

97124 – Therapeutic Massage: This code covers hands-on techniques intended to manipulate soft
tissues to relieve pain, reduce muscle tension, improve circulation, and promote relaxation.

However, massage therapists often need to be aware of related codes that might apply depending on the
treatment approach:

97140 – Manual Therapy Techniques: This includes mobilization or manipulation of soft tissues and
joints.

97110 – Therapeutic Exercises: Sometimes combined with massage therapy to enhance rehabilitation.

It’s essential to use CPT codes precisely as defined. For instance, 97124 should only be billed when the
primary treatment is massage, not when combined with other manual therapies or modalities.

Time-Based Coding and Documentation

Many CPT codes, including those for therapeutic massage, are time-based. This means the duration of the
session influences how the service is billed. Generally, CPT codes cover a 15-minute unit of service. If a
massage session lasts longer than 15 minutes, multiple units can be billed (e.g., two units for 30 minutes).

Proper documentation is critical here. Therapists must record the exact time spent providing massage



therapy and describe the techniques used. Detailed notes not only support the use of specific codes but also
help in audits and appeals.

Using ICD-10 Codes to Support Massage Therapy Claims

Massage therapy is often considered a complementary or adjunct treatment, so insurance payers require
evidence that the service is medically necessary. This is where ICD-10 diagnosis codes come into play.

Common Diagnoses That Justify Massage Therapy

Massage therapy can be prescribed for various conditions, and the ICD-10 code must reflect the patient’s
diagnosis accurately. Some common ICD-10 codes that support massage therapy claims include:

M54.5 – Low Back Pain: One of the most frequent reasons patients seek massage therapy.

M79.1 – Myalgia: General muscle pain, another common indication.

G89.29 – Chronic Pain, Not Elsewhere Classified: For ongoing pain conditions that massage therapy
may help alleviate.

Including the appropriate ICD-10 codes on claims provides the clinical justification insurance companies
need to approve reimbursement.

Tips for Linking ICD-10 and CPT Codes

When submitting claims, it’s important to ensure the diagnosis codes align with the services billed. If the
ICD-10 code doesn’t support the need for therapeutic massage, insurers may deny the claim. Therapists
should collaborate with referring physicians to obtain accurate diagnosis information and maintain thorough
clinical notes.

Challenges and Tips for Massage Therapy Billing

Billing for massage therapy can be complex due to varying insurance policies, state regulations, and payer



requirements. Here are some useful tips to navigate these challenges:

Verify Insurance Coverage Early

Not all insurance plans cover massage therapy, and those that do may have specific conditions. Before
booking a client, verify their coverage, pre-authorization requirements, and any limits on the number of
sessions allowed.

Maintain Detailed Documentation

Clear, thorough documentation supports billing codes and justifies medical necessity. Include session
duration, techniques used, patient response, and any home care instructions provided.

Use Billing Software Tailored for Therapy Practices

Investing in specialized billing software can reduce errors in code entry, track claim statuses, and generate
reports to optimize practice revenue.

Stay Updated on Coding Changes

Billing codes and payer policies evolve frequently. Subscribing to coding newsletters, attending workshops,
or consulting with medical billing experts can keep your practice compliant.

The Role of Massage Therapy Billing Codes in Integrated
Healthcare

With growing recognition of massage therapy as a valuable component of holistic healthcare, billing codes
serve as a bridge between therapists and medical providers. Proper use of billing codes facilitates
collaboration on patient care plans, enabling massage therapy to complement physical therapy, chiropractic
care, and pain management programs.

Moreover, as telehealth and wellness benefits expand, accurate coding helps massage therapists position
their services within broader healthcare reimbursement frameworks. This can open doors to new referral
sources and increase patient access to therapeutic massage.



Emerging Trends: Telehealth and Virtual Consultations

While traditional CPT codes like 97124 focus on in-person massage, some insurers are beginning to
recognize virtual consults related to therapy planning or self-care instruction. Therapists should watch for
updates in billing codes that accommodate telehealth services, expanding how they deliver care.

Final Thoughts on Massage Therapy Billing Codes

Mastering massage therapy billing codes is a vital skill for therapists aiming to build a thriving practice. By
understanding CPT, HCPCS, and ICD-10 codes—and how they interrelate—you can improve claim success
rates and ensure your patients receive the benefits of insurance-covered massage therapy.

Remember, accurate coding paired with detailed documentation and proactive insurance verification
creates a smoother billing experience. As the healthcare landscape evolves, staying informed about billing
practices will help massage therapists continue delivering valued services while optimizing their financial
health.

Frequently Asked Questions

What are the common CPT codes used for massage therapy billing?
Common CPT codes for massage therapy include 97124 for therapeutic massage, 97140 for manual therapy
techniques, and 97139 for unlisted therapeutic procedures. These codes help standardize billing for
insurance purposes.

Is massage therapy typically covered by insurance using CPT codes?
Massage therapy coverage varies by insurance plan. While some plans may cover massage therapy under
physical therapy or rehabilitation benefits using CPT codes like 97124, many consider it a complementary
service and do not provide coverage.

How do I choose the correct billing code for different types of massage
therapy?
Select the CPT code based on the specific service performed. For example, use 97124 for general
therapeutic massage, 97140 for manual therapy techniques like mobilization or manipulation, and 97112 for
neuromuscular re-education. Accurate documentation supports the code choice.



Can I use ICD-10 codes along with CPT codes for massage therapy billing?
Yes, ICD-10 diagnosis codes are used alongside CPT codes to justify the medical necessity of the massage
therapy. Proper ICD-10 coding ensures the claim aligns with the patient's diagnosis and improves the
likelihood of reimbursement.

Are there any billing codes specifically for massage therapy performed by
licensed massage therapists?
Licensed massage therapists typically use CPT code 97124 for therapeutic massage. However, some states or
insurers may have specific codes or modifiers, so it’s important to verify with the payer's billing guidelines.

How should massage therapy sessions be documented to support billing
codes?
Documentation should include the date, duration, techniques used, patient symptoms, and treatment goals.
Detailed notes support the use of specific CPT codes and demonstrate medical necessity to payers.

What is the difference between CPT codes 97124 and 97140 in massage
therapy billing?
CPT code 97124 refers to therapeutic massage, involving soft tissue techniques to promote relaxation and
circulation. CPT code 97140 covers manual therapy techniques such as mobilization or manipulation to
improve joint function. The choice depends on the treatment performed.

Can massage therapy billing codes be used for telehealth services?
Typically, CPT codes for massage therapy like 97124 are intended for in-person services. Telehealth
coverage for massage therapy is limited, and many insurers do not reimburse these codes for remote
sessions. Always check payer policies for telehealth billing.

Additional Resources
**Understanding Massage Therapy Billing Codes: A Professional Guide**

massage therapy billing codes are an essential component for practitioners navigating the complex landscape
of healthcare billing and insurance reimbursement. These alphanumeric codes serve as a standardized
language that facilitates accurate documentation, billing, and payment for massage therapy services. As the
demand for complementary and alternative medicine grows, understanding how massage therapy billing
codes function is crucial for therapists, billing professionals, and healthcare administrators alike.



The Role of Massage Therapy Billing Codes in Healthcare**

In the United States, billing codes are primarily derived from the
Current Procedural Terminology (CPT) and the Healthcare
Common Procedure Coding System (HCPCS). These codes enable
healthcare providers to communicate precisely with insurance
companies and third-party payers about the services rendered.
For massage therapy, the accurate use of billing codes not only
ensures appropriate compensation but also helps maintain
compliance with regulatory requirements.

Massage therapy billing codes reflect specific treatments and
modalities, ranging from general therapeutic massage to
specialized techniques. While massage therapy is often considered
a complementary treatment, many insurance plans, including
Medicare and Medicaid in certain circumstances, require detailed
coding to determine coverage eligibility.

Commonly Used Codes in Massage Therapy Billing

Unlike some medical procedures that have well-established CPT
codes, massage therapy does not have a unique CPT code
universally recognized by all insurance providers. Instead,



massage therapy services are often billed using evaluation or
physical medicine codes, or through HCPCS Level II codes that
describe the service more generally. Some of the common codes
associated with massage therapy include:

97124 - Therapeutic massage, including effleurage, petrissage,
and/or tapotement (stroking, compression, percussion), each
15 minutes

97140 - Manual therapy techniques (e.g.,
mobilization/manipulation, manual lymphatic drainage,
manual traction), one or more regions, each 15 minutes

G0283 - Electrical stimulation (unattended), which may be
used adjunctively with massage therapy

These codes are essential for billing insurance companies, but
their acceptance and reimbursement rates can vary significantly.
Therapists must stay informed about payer-specific policies to
optimize claims success.



Challenges in Billing Massage Therapy Services

Billing for massage therapy services presents unique challenges.
One significant obstacle is the variability in insurance coverage.
While some commercial insurance plans offer coverage for
massage therapy when medically necessary, others classify it as
an elective or wellness service, limiting reimbursement
opportunities.

Additionally, the lack of a dedicated CPT code for massage
therapy complicates billing. Many insurance companies require
massage therapy to be billed under physical therapy or
chiropractic codes, which may not fully capture the scope of
services provided. This can lead to claim denials or requests for
additional documentation to substantiate medical necessity.

Moreover, documentation plays a vital role in successful billing.
Proper coding requires detailed clinical notes, including the
patient's diagnosis, treatment plan, and response to therapy.
Without thorough documentation, insurers may reject claims or
delay payment.

The Importance of Medical Necessity and Documentation



To increase the likelihood of reimbursement, massage therapists
must demonstrate the medical necessity of their services. This
typically involves documenting a diagnosis that supports the use
of massage therapy, such as musculoskeletal disorders, chronic
pain, or post-operative rehabilitation.

Accurate and comprehensive documentation should include:

Patient’s medical history and diagnosis codes (ICD-10)

Details of the massage techniques used

Duration and frequency of treatment sessions

Treatment goals and progress notes

Insurance carriers often scrutinize claims lacking this level of
detail, underscoring the importance of meticulous record-
keeping.

Emerging Trends and Technological Integration in Massage



Therapy Billing

With evolving healthcare technology, electronic health records
(EHR) systems and billing software have become integral tools
for massage therapy practices. These systems streamline the
coding process, reduce errors, and facilitate faster claims
submission.

Many contemporary practice management platforms come
equipped with code verification features that alert practitioners to
potential coding conflicts or missing information. Integration with
insurance portals can expedite claim adjudication, reducing the
time between service delivery and payment.

Furthermore, telehealth and virtual consultations have expanded
the scope of services, prompting some insurers to update billing
codes to accommodate remote sessions. While massage therapy is
inherently physical, some components, such as patient education
and self-care guidance, can be provided virtually, requiring
appropriate coding adjustments.

Comparing Massage Therapy Billing Codes Across Insurance Providers



Insurance providers vary widely in their acceptance and
reimbursement of massage therapy billing codes. For example:

Medicare: Generally does not cover massage therapy as a
standalone service but may reimburse it when included as
part of a broader physical therapy plan.

Medicaid: Coverage varies by state, with some states
including massage therapy under rehabilitative services.

Private Insurance: Policies differ significantly; some offer
partial or full coverage for massage therapy when prescribed
by a physician.

Understanding these differences is critical for therapists to tailor
their billing practices and advise patients accurately about
potential out-of-pocket costs.

Best Practices for Efficient Massage Therapy Billing



To maximize efficiency and reimbursement, massage therapy
practices should consider the following strategies:

Stay Updated on Code Changes: Regularly review CPT and1.
HCPCS updates, as well as payer-specific guidelines, to ensure
correct coding.

Invest in Staff Training: Educate billing personnel about2.
nuances in massage therapy codes and documentation
requirements.

Use Comprehensive Documentation: Maintain detailed3.
clinical records that justify treatment and support claims.

Verify Patient Insurance Coverage: Confirm eligibility and4.
benefits prior to service delivery to minimize denials.

Leverage Technology: Utilize billing software and EHR5.
systems for error reduction and streamlined claims
processing.

Adopting these practices reduces claim rejections and accelerates



payment cycles, ensuring the financial sustainability of massage
therapy services.

Massage therapy billing codes represent a nuanced and evolving
facet of healthcare administration. As the integration of massage
therapy into mainstream healthcare continues, the demand for
precise coding and billing expertise will grow. Healthcare
providers who master these complexities position themselves to
deliver quality care while maintaining operational efficiency.
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